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How to avoid common marketing pitfalls and simple 

steps you can take to improve your lead generation 

WHAT YOU’LL LEARN IN THE NEXT 15 MINUTES

Today’s objective



A little bit about me
• Marc-André Fontaine

• Started my own IT company

• VP of Software Engineering

• VP of Sales & Marketing



SherWeb
Your value-added cloud solutions provider

YOUR  
SUCCESS



How far the average 
B2B buyer has come 

in their decision-
making process 

before contacting a 
sales rep.

of buyers conduct 
research online.

of B2B decision 
makers prefer to 

get their 
information from 

articles rather 
than advertising. 

78% 57% 80%

Digital marketing 101



Too operational and not strategic enough1

Top 3 reasons why MSPs fail at marketing

Inconsistent efforts2

Expecting immediate ROI3



Digital marketing 101

• Why is your MSP different? 

• What is your unique value 

proposition?

• Who is your audience?

• Who is your competition and 

what are they doing?



Lead generation best practices

Don’t focus on you! Focus on how YOUR solutions are solving THEIR issues. 

GREAT

CONTENT IS KING!
SOCIAL & BLOGWEB SITE EVENTS







Educational events for lead generation
Value-added lunch & learns Success stories

20 attendees, closed a deal 

for 10K licenses + Managed 

Services, the day after an 

event hosted at their office. 

30 attendees, all 

organizations with 50+ users, 

added 30K+ of potential 

MRR to their pipeline. 

Targeted companies with 
internal IT.

14 attendees, added 18K of 

potential MRR + projects to 

their pipeline. Partner works 

in non-metropolitan areas.

194% 

potential ROI

210% 

ROI

550% 

potential ROI

“The Changing Face of Cyber Security”



G E T  S TA RT E D !

Check out our blog: 

www.sherweb.com/blog

Contact us for:

Marketing campaigns-in-a-box

Marketing MasterClass videos

Assessment

D O N ’ T

Buy lists

TO O L S  &  R E S O UR C E S

SEMRush , Wordpress/Upwork, Click funnels, 

Hootsuite

D O

Think strategically, not operationally

Provide value and educate your audience



#NGC19 #NGC19

Rate This Session In The App

1. Tap on Agenda icon

2. Tap on the session you want to rate

3. Rate session on scale of 1 – 7 

(7 being highest!) 

4. Write a comment (if you want) 

5. Hit Submit! 


