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Rate This Session In The App

1. Tap on Agenda icon

2. Tap on the session you want to rate

3. Rate session on scale of 1 – 7 

(7 being highest!) 

4. Write a comment (if you want) 

5. Hit Submit! 







Innovation is not 

always about new 

things …

It’s about new ways 

of connecting things 

that are

already there.











Workstations & Servers

Virtualization & Platform

Cloud
Apps and Data

Traditional Value Add ResellerCloud MSP

• Traditional Break/Fix
• $$ for Hardware
• No Retainer
• Discreet Servers and 

Workstations

• MRR for everything
• NO Discreet Hardware
• Apps & Data the new 

currency



We are all becoming librarians …
… But we’re way cooler!

• Build Online libraries

• Make Purchasing Easy

• Keep things optimized

• Keep things Secure

• Monitor Usage

Online Library

Cloud Marketplace

Centralized Security

Apps on Demand

Monitor Usage

Check things in



Automate the 
Employee 
Lifecycle

• Allow HR to Add/Remove

• Automate Software 

Deployment

• Deploy Security Policies 

Centrally

• Check in and out 

applications



The Employee Lifecycle & Ecosystem



Modern Day 

Software Brokers

• We need to leverage online 
portals

• Management Fees for 
spend tracking

• Advising on new purchases
• Looking at data growth and 

finding new Pro Services



DATA is the new Gold

Aggregate Data into 
Public Clouds
Aggregating data has never been 
easier across all many clouds

Learn about habits of 
people
Let the tools in the cloud do the 
work like AI and Machine Learning

Show your customer 
where to go next
Product intelligence to help make 
better decisions

We need to get the data from our customers and their 

customers… Aggregating and Analyzing



KNOWLEDGE

MANAGEMENT



Infrastructure Health



Client Experience Surveys



Self Service – VM Provisioning



Cloud Protection and Prevention



21

SaaS does NOT have your back



Microsoft does not protect you from data loss due to 

app outages

From their SLA:

We strive to keep the Services up and running; however, all online services 

suffer occasional disruptions and outages, and Microsoft is not liable for any 

disruption or loss you may suffer as a result. In the event of an outage, you 

may not be able to retrieve Your Content or Data that you’ve stored. 

We recommend that you regularly backup Your Content 

and Data that you store on the Services or store using 

Third-Party Apps and Services.



Become a Conductor in your 
Customers Orchestra



“…it’s not about the stuff that you sell

… It’s about the stories you tell.”
- Seth Godin



THANKS!


