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FOUNDED 1995 // GLOBAL PRESENCE // SERVICING ~6,600 PARTNERS & 125,000 BUSINESSES
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Don’t miss this huge 
opportunity

Catch the UCaaS Wave 

Source: Frost & Sullivan
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Why Intermedia is Made for MPSs 

• Intermedia has been delivering Cloud IT services to SMBs for 19 
years

• Intermedia’s primary go to market path is with managed service 
providers in a reseller model

• Award winning cloud unified communications and cloud contact 
center products delivered as a service (UCaaS & CCaaS)

• Differentiated partner platform continually improved over 14 years 
to support the success of managed service providers reselling 
Intermedia services

• World-class support and reliability validated annually by J.D. Powers
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What’s the exit strategy for your business?

How Does The Reseller Model Create Greater Value For Your Business?

1. Greater topline revenue
2. More profit

3. Own the customer 
relationship

4. Bundling of additional 
services

5. Bill for services in a 
monthly recurring 
revenue model

5 Benefits of the 
Reseller Model

Greater Value for Your 
Business

Partners who own the customer 
relationship and bill their 
customer in a recurring 
revenue model have a 2 to 3X 
greater business valuation

The Value of 
monthly recurring 

revenue

When determining the value of 
a business as a multiple of the 
revenue, monthly recurring 
revenue is valued significantly 
higher than one time billings
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Deeply discounted to try.

The Intermedia Reseller Model Advantage

Intermedia Reseller Model Traditional Agent Model

Ucaas users: 30 UCaaS users: 30
Average  monthly price per user: $28 Average monthly price per user: $28
Total monthly price per account: $840 Total monthly price per account: $840

Cost per user per month: $14
Total monthly cost: $428
Monthly profit: $413 Monthly commissions at 15%: $126

Annual commisssions at 15%: $1,512
Annual Revenue: $10,080 3X agent SPIFF / 3 years: $840
Annual Profit: $4,950 Annual revenue / profit: $2,352

The Reseller model beats the Agent model with more than 4X top line revenue and greater than 2X profit 
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Award Winning UCaaS plus CCaaS
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Top 30 North American UCaaS Providers
The Frost RADAR®

C O N F I D E N T I A L

Frost Radar – Top 30 UCaaS Providers

RingCentral
Microsoft
Mitel
INTERMEDIA
Vonage
Verizon
BVoIP
Nextiva
Dialpad
8X8
Others Included:
Altice
AT&T
Bell Canada
Call Tower
Century Link

Comcast
CoreDial
EvolveIP
Fusion
Fuze
LogMeln
Momentum Telecom
NetFortris
NWN
Star2Star
TDS Telecom
TPx Communications
Vantage Unified
WEST
Windstream
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“One of North America’s pioneers in hosted and cloud services, 
Intermedia’s laser focus on ease of use, service quality and 
reliability, combined with effective execution and strong brand, 
positions the provider for continued success in the North American 
hosted IP telephony and UCaaS market.”

- ELKA POPOVA, Vice President, Digital Transformation, Frost & Sullivan
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Integrated Desktop and Mobile Applications
Intermedia Unite™ - Complete Communications Solution

C O N F I D E N T I A L



Intermedia Unite

PHONE SYSTEM
VIDEO CONFERENCING 

& SCREENSHARECONTACT CENTER FILE COLLABORATION
TEAM CHAT 

AND SMS

I N T E G R AT I O N

10
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PC and Mac Platforms
Fully Integrated Experience

Presence 

Video, screen 
share, add 
participants to 
any chat

Integrated 
company 
directory

Up to 12-way 
HD video

Files

Web meeting

Team chat

Phone with 
CID, hold, 
park, flip 
transfer, 
conference

Call history

Dialpad

C O N F I D E N T I A L
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Mobile
Fully Integrated Experience

Place and 
receive 
business 
calls

Team chat

Transcribed 
voicemail

Real-time 
presence 

All company 
contacts

Phone with 
hold, park, 
transfer, 
conference 
and flip

Siri and 
Apple watch 
integration 

C O N F I D E N T I A L



Intermedia Unite Phones:

• Delivered pre-configured to 
work seamlessly with Intermedia 
Unite service

• No special setup required or special 
technician/IT resources

• Management and configuration 
of phones from simple web-based 
management tool

Plug and Play Phones

13
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100+ Enterprise-level Features Included

* Customer is responsible for ensuring that all call recordings comply with any applicable federal or state law (including consent requirements).

Full featured phone system Automated Attendant Call Center

Call transfer, hold, park, monitor, 
conference, contact list, BLF, follow 
me forwarding, call flip

Multi-menu, scheduled routing with 
easy graphical setup and management

• Flexible call delivery- simul, round 
robin, sequential, least recent

• Multiple recording, override, 
reporting

Call Recording Receptionist Routing Multi-site

• Automatic call recording: Records 
all calls placed to a hunt group

• On-Demand call recording: Decide 
when to record a call on the fly

• Route to one or multiple 
receptionists

• Scheduled routing based 
on time of day

Easily deploy phones at remote 
and home offices

C O N F I D E N T I A L



A comprehensive online   
meeting service:

• Easy to use – one-click meetings 

• HD video conferencing 

• Screen sharing 

• One-click recording

• Integrated phone and web audio 
conferencing 

• And much more

Easy, Affordable, Reliable Online Meetings
Intermedia AnyMeeting

15
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Everything a Modern Contact Center Needs
Intermedia Contact Center

Integrations
CRM & Other Business 

Applications

Management Applications
Workforce Management | Reporting 
Quality Management | Supervisor

In-House Agents

Outsourced
Agents

Work-at-Home
Agents

Experts

Self-ServiceMobile

Chat

Social Media

Inbound
Customer Service

Outbound
Sales & Marketing

Web

Phone

Email
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A High-level Overview of Intermedia Unite Contact Center Solutions

The Contact Center 
Made Simple!

A cost-effective voice-
only contact center 
capabilities, available 
directly from your 
Intermedia Unite 
desktop app.

Extend your Contact 
Center Capabilities

A flexible solution 
providing sophisticated 
contact center 
capabilities to increase 
customer satisfaction 
for business 
of any size.

Optimize your 
Customer 
Experience

A full-featured 
omnichannel Contact 
Center solution with 
powerful 
integrations capable 
of delivering the 
ultimate customer 
experience.

Contact Center 
Express

Contact 
Center Pro

Contact 
Center Elite

LAUNCHING TODAY

Sold with or without Unite Sold with or without Unite



Industry Leading 
Partner Platform

Intermedia’s Partner Platform has been 
developed over 14 years to Make It Easy 
for partners to be successful reselling 
Intermedia’s cloud IT services
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1. QUOTE 3. ORDER

4. SET UP 6. BILL AND TAX5. SUPPORT

2. TEST

Partners & Admins Enjoy Easy Provisioning, Setup & Management

C O N F I D E N T I A L
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VoIP Scout for Network Testing Customer QoS Dashboard

Network Testing and Real-time Analytics
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ZERO Tax Knowledge or Special Billing Systems are Needed by the Partner
Intermedia Handles the Billing & Taxation

For Private Label partners, we completely
take tax calculations off of the partners’ plate.

Intermedia calculates ALL of the customer telecom tax 
information based on the partner’s sell price

Intermedia provide tax information for partner to 
collect from customer. Partner sends tax to Intermedia

Intermedia remits all taxes to local, state and federal 
tax authorities.

This saves thousands of dollars a year in bottom line 
cost as well as labor hours.

C O N F I D E N T I A L
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World-class Support and Service

J.D. Power has recognized 
Intermedia for "exceptional 

support" – three years in a row

Externally audited support against 
~250 criteria by TSIA 99.999% Uptime 

No Contracts

We believe we need to earn your 
business everyday!



THANK YOU
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